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ABSTRACT

In response to social change with the advent of Information Age, governments promote the
concept of lifelong learning to civil servants to improve the quality of human resource. Digital
learning plays an important part of lifelong learning. Governments will face some obstacles
with promoting the e-learning inevitably. The purpose of this study is to measure and prioritize
barriers to digital learning of civil servants. A total of forty-four civil servants from central and
local departments are selected. This study adopts the brainstorming method and mind map to
collect data and analyzes data with the Analytic Hierarchy Process (AHP). The result of this
study found that learning situation and mechanism are most important factors. There are some

suggestions provided for governments to promote e-leaning.

Keyword : Digital learning, Mind mapping, Content analysis, Analytic Hierarchy
Process(AHP), Barriers.
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